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A study in an Area on the Satisfaction and Needs of
Residents toward Terminal Medical Care
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[ #J] There are two purposes of this study. The first one is to know the degree of patient
sétisfaction with their medical care, and the second is to know their needs for terminal medical
care. The subjects are 99 Mie prefectural public officers, as a group of healthy persons and 127
outpatients who receive medical treatment at present. A total of 226 subjects completed the
questionnaire. The results showed, 59% of the outpatients were satisfied with the present medical
treatment, but the public officers who were satisfied amounted to only 38%. Also, the degree of the
satisfaction about the medical treatment tended to be lower among the younger or higher educated

persons. Those who want to know the truth of their diagnosis is 84% overall. This result was

similar to that of the previous study.

[# 4 7 — K] Patient satisfaction, Terminal medical care, Quality of Life
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